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What is a Clean Install?
Sometimes, when you bring in your computer for a virus removal, or if your computer will not 
start or run properly, your ReliaTech technician will tell you that you need a clean install of the 
operating system.

A clean install is a major procedure that is used only when there is a lot of damage to your soft-
ware. Often, this damage is caused by a virus that has gotten so deep into the operating system 
that it cannot be removed. Sometimes a power failure, or turning off the computer without quit-
ting Windows can cause this serious damage, too. 

A Clean Install is a serious operation, and the last resort for a sick computer.
The clean install restores your computer to a like-new state. The process includes erasing all 
information from your hard disk, and reinstalling your operating system. If you can provide the 
distribution disks, or proof of a valid license, we may also be able to reinstall your applications, 
like Word. We can also reinstall free programs, such as browsers, but you need to ask us to do 
that. There may be an additional charge for installing software.

If your computer came with a “Restore” disk, we often can use that disk to make your computer 
behave just like it did when you first bought it.

However, the reason we consider a clean install to be such a big operation, and one that is a last 
resort, is that you will lose most of your information. 

The types of data you will usually lose after a clean install include:

Your music•	

Your pictures•	

Your documents•	

Stored passwords (email, online •	
banking, news sites, etc.)

Any software you have in-•	
stalled that is not part of Win-
dows

Your desktop layout•	

Wallpaper•	

Web Bookmarks (favorites)•	

Web cookies (information •	
stored for particular websites 
you visit.)

Email settings •	
(unless you give us the infor-
mation to restore your email)

Old email•	

Email you sent•	

Your calendar•	

In order to avoid the worse effects of a clean 
install, you should make regular back-ups of all 
your data. If you need help with back-ups, we 
can advise you on software and hardware solu-
tions that make backing up convenient.

Having a recent, complete backup of your system will 
prevent feelings like this after a clean install.


