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People like you talk about their Relialech experience

Before ReliaTech started a Managed Service
program for us, our computers were crashing

all the time. Now they never crash. And I love
working with our tech. He’s a gem!

Patricia Scott

Executive Director, Booker T. Washington
Community Service Center

“I have found ReliaTech technicians to be
first-class both in terms of their level of technical
expertise, and in their ability to get the job done
when it comes to desktop support, computer
upgrades and rollouts. More importantly,
ReliaTech technicians are well versed in people
skills and communications. They know how

to talk to the customer and to make sure the
Customer gets what he/she really wants and
needs.”

Fred Siegmum'(

ITC Sourcing Manager, ChevronTexaco
Information Technology Company

First, thank you for offering your services
to the public for such an affordable price.

I went to your location in S.F. at the Goodwill
Office (on S. Van Ness) with my computer, who
had a virus problem. I also needed to transfer

some folder “out of” and then “back onto” my
hard drive.

Your employee Nick was more than helpful! He
was friendly, courteous, and incredibly smart in
what he was doing. Within a few days, he was
able to do the “impossible”.

I was totally impressed by this young man and
congratulations on having such a competent staff.
Keep up the good work.

Quanta Bernadette AVAnzar

Recently I had an opportunity to bring

my two laptops for service to ReliaTech. One of
the laptop’s I had just purchased for my daughter
on her birthday. These were purchased at Best
Buy.

Next day Thee called me and my laptop was
ready to be picked up. I did not believe. I thought
he will now ask me for a fat service fee detailing
long stories. To the contrary he charged me

the regular nominal fee. Both my laptops were
configured.

Thee introduced me to Patrick who is a know-all
expert. Patrick took 20 minutes just to explain as
to what had happened to my computers and that
they were fixed.

In both Techs, I did not only find an excellent
service, courteous attitude and a smile, I found
good folks and now my friends as well.

Raj Ditta

Queremos darle las gracias por el buen
servicio que ha brindado Relia Tech a nuestra
compania. Relia Tech nos a reparado nuestras
computadoras he instalado el servicio de internet.
Estamos muy satisfechos con el profesionalismo
y servicio al cliente. Relia Tech es una
organizacion sin bienes de lucro (non-profit). A
toda la comunidad Latina le recommendamos los
servicios de Relia Tech.

We are writing you this letter to let you know
how greatly satisfied we are with your services.
We have hired your company for computer
repairs and even Internet installation and we

are very pleased with your work. Thank you for
offering us an economic yet professional service
and keep up the good work.

Marie Valencia
Owner, Angel Electric

Visit our website to hear more from our customers.
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