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ReliaTech helps Bay Area computer users celebrate year-
end Holidays.

November 22, 2008, San Pablo — ReliaTech, the Bay Area’s nonprofit computer support
organization, is offering some great deals to celebrate the Holidays and a year of
accomplishments.

ReliaTech is the social enterprise of The Stride Center, a leader in training low-income adults
to become computer technicians. ReliaTech offers carry-in and on-site computer repair and
upgrade services from three locations in the Bay Area — its headquarters in San Pablo, a
location in San Francisco and the newest, at the OTX West facility in West Oakland.

This Holiday season marks the accomplishment of several goals at ReliaTech. CEO Ben
Delaney explained. “I was asked to take the reins in January, with the mandate to increase
ReliaTech’s business. That’s important because the income ReliaTech generates helps the
Stride Center train more people to take well-paid jobs in the technology sector. I am pleased
to announce that as we end the year, ReliaTech revenue is up more than 30% over last year.

“In addition,” Delaney said, “ReliaTech has launched a great new website, which includes
easy navigation, information on all of our services, a section on the importance of re-using
computers, and a home-page news feed with constant updates of technology tips and news.

“Adding to our success is our great staff, all Stride Center graduates, and certified
technicians, and our interns, students who earn money as they learn the day-to-day skills
needed to excel as computer technicians.”

To share its good fortune and to make the holiday season a bit easier in these hard times,
ReliaTech is offering great celebratory offers throughout December. New and existing
customers may request a 15% discount off any single service that month. Or, they can
receive a 15% discount on a Gold Star Certified Renewed Computer. To receive these great
deals, customers simply need to download a free coupon on the ReliaTech website at www.
ReliaTech.org.

ReliaTech offers special discounts to nonprofits, and supports dozens of for-profit and non-
profit organizations throughout the Bay Area with its Managed Service program, which
offers pro-active preventative maintenance that can eliminate most computer problems
before they occur.

For more information, including locations and hours of operation, visit ReliaTech’s website,
www.ReliaTech.org, or call toll free, 888-336-2773.




